FULLERTON HRDI CUSTOMER SATISFACTION SURVEY 2021

HUMAN RESOURCES,
DIVERSITY & INCLUSION

Department Overview

The Talent Acquisition office is responsible for appointments and recruitment efforts of Management
Personnel Plan (MPP) employees, staff and the temporary appointments pool.

Strengths Opportunities for Improvement
e Polite & Courteous Staff * Website is Easy to Navigate
e Professional Staff e Easy to Find Information on Website

e Knowledgeable Staff e Making Improvement in Services
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