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HUMAN RESOURCES,
DIVERSITY & INCLUSION

Department Overview

Payroll services is responsible for processing employee pay and absence management.

Strengths Opportunities for Improvement
e Makes Me Feel Values as a Customer e Communicates Effectively
¢ Result Meets My Needs & Requirements ¢ Responds to Requestsin a Timely Manner

e Services Meet My Needs ina Remote e Knowledgeable Staff
Environment

207 459 81.6%

g;r Overall respondents Overall satisfaction

Satisfaction with Department Services

90.3% 90.3% 90.4% 876% gg29 84.4% 84.5%
80.1% 77.7% 77.5% 77.2%

71.4%  72.2% 77.3%
VALUES

Aggregate data of
respondents who
answered Somewhat
Satisfied, Satisfied,

or Very Satisfied.
Polite & Knowledgeable Professional Understands Responds to Communicates Keeps Me Result Meets Websiteis EasytoFind MakesMe Makesit Meets My Making
Courteous  Staff Staff My Needs & Requestsin  Effectively Informed MyNeeds& Easyto Information FeelValued Easyto Needsina Improvement
Staff Requirements a Timely Requirements Navigate on Website HandleMy Remote  inServices

Manner Request Environment

More information at hr.fullerton.edu/satisfaction.php




