HRDI CUSTOMER SATISFACTION SURVEY 2020

= CALIFORNIA STATE UNIVERSITY R ES U LTS S U M M A RY
d FULLERTON

HUMAN RESOURCES,

DIVERSITY & INCLUSION ENGAGEMENT & LEARNING

Department Overview

The Engagement and o

Learning office is responsible 88-60 /0

for employee training and Overall satisfaction

workshops, community 193/748
building programming and Overall

the monthly engagement respondents
newsletter. for department

Customer Positive Experiences

via Open Ended Responses
SATISFACTION WITH COMPLETION TIME OF
o Newsletter
o Workshops

3 daysorless
100% 100%

75% 75%

50% 50%

82.70%

25% 25%

0% 0%

hr.fullerton.edu





