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81.30 %

70.70 %

Payroll services is 
responsible for processing 
employee pay and absence 
management. 

Department Overview 

Overall 
respondents 

for department 

378/748
Overall satisfaction 

88.9% 

Staff understood 
customer needs 
Time to respond to a 
request 
Result met customer 
needs 

Customer Positive 
Experiences 

SATISFACTION WITH 
DEPARTMENT SERVICES 

COMPLETION TIME OF 
DEPARTMENT SERVICES 
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for Improvement 

Time of completion 

hr.fullerton.edu 




